
   

 
 
 
NOMINATION FORM 
The deadline for submission is November 15, 2013. 
 
2014 Friends Group of the Year Award 
 
This award recognizes the outstanding contributions by the groups of dedicated volunteers in Friends 
organizations who provide essential services to the Refuge System. This award will be presented to the Friends 
group whose contributions are judged to be the most outstanding of the candidate groups nominated, based on 
the accomplishments and attributes in the evaluation categories outlined on the next page. 
 
Nominee Group:   Friends of Tualatin River National Wildlife Refuge ___________________  

Group President: Cheryl Hart ____________________________________________________  

Nominee’s Mailing Address: 19255 SW Pacific Highway Sherwood, OR 97140  

Nominee’s Telephone Number: 503-625-5944 x227 __________________________________  

Nominee’s Email Address: president@friendsoftualatinrefuge.org  

Refuge: Tualatin River National Wildlife Refuge ____________________________________  

Refuge Mailing Address: 19255 SW Pacific Highway Sherwood, OR 97140 _______________  

Refuge Telephone Number: 503-625-5944 _________________________________________  

Refuge Manager: Erin Holmes _____________________________________________ 

Refuge Manager’s Email Address: _erin_holmes@fws.gov_______________________ 

Nominated By: 

Name: Kim Strassburg and Virginia Parks ____________________________________  

Title/Relationship to Group: Refuge Visitor Services Manager (Kim);  

Region 1/8 Cultural Resources Team, Archaeologist (Virginia) 

Mailing Address: 19255 SW Pacific Highway Sherwood, OR 97140 _______________  

Email Address: kim_strassburg@fws.gov; virginia_parks@fws.gov _______________   

Telephone Number: 503-625-5944 ; 503-625-4377 _____________________________  

Date: 11/15/13 __________________________________________________________  

 



   

  
 

Thank you for considering this nomination of the  
Friends of Tualatin River National Wildlife Refuge  

for a 2014 Friends Group of the Year. 
 
 
Advancing the mission of the National Wildlife Refuge System. 
 
Twenty years ago this year, a diverse assortment of Sherwood citizens formed a Friends group to support the 
mission of the Refuge that they had successfully petitioned Congress to establish just one year earlier. Decades 
before the Service adopted its Urban Refuge Initiative, these community members not only recognized the 
urgent need for protecting and restoring former farm fields in the rapidly developing region along the course of 
the Tualatin River, they also recognized the potential for this particular greenspace to serve as an urban 
ambassador for the National Wildlife Refuge System. They didn’t push to make it a city park or a county 
greenspace or even a state park; their foresight led them to advocate for the establishment of a federal wildlife 
refuge accessible to more than two million residents of the Portland metropolitan area.  
 
For 20 years now, the Friends of Tualatin River Refuge (FOR) have been building upon this tradition of 
advancing the mission of the National Wildlife Refuge System through its strong volunteer base, its legacy of 
advocacy at the local and national levels, and its support (through staff funding and volunteers) of the Refuge 
programs that introduce both the public and legions of school children to the Refuge System. 
 
Steve Moore, retired U.S. Fish and Wildlife Service (Division Chief, Refuge Operations) and a Sherwood 
resident, has watched the history of the Friends unfold from both a professional and personal perspective. He 
shared the following: 
 

“I've had the honor of working with the Friends of Tualatin River 
NWR off and on for 20+ years. In the early days, while I was still a 
career employee of the U.S. Fish and Wildlife Service, I was assigned 
to represent FWS with a handful of local private citizens who had 
joined together to support establishment of a new national wildlife 
refuge and secure formal status as a tax-exempt organization. As the 
Refuge slowly acquired lands and a small, dedicated staff, the Friends 
struggled with deciding on their role and priorities, and attracting new 
members and funding for special projects. As the years went by, the Friends played an increasingly 
valuable role in the Refuge's growth and development, and the success of its biological and public use 
programs. They hustled to secure grants, other funding, and volunteers to restore and maintain habitats, 
and create and help manage public use facilities and associated programs. Their advocacy was essential 
in securing the political support and funding for ongoing land acquisition and development of world-
class facilities to support growing programs that provide residents from throughout the metropolitan area 
with outstanding opportunities for environmental educational and wildlife-dependent recreation. The 
Friends have also rallied to ensure that proposed projects (e.g., roads, a quarry, and a pipeline) and 
ongoing programs (e.g., a landfill) did not harm the Refuge. Today, I'm proud to be counted as one of 
hundreds of Friends' members. The organization helps oversee a large volunteer program; and they 
provide the horsepower to plan, staff, and manage large special events and annual festivals, like those 
celebrating migratory birds and the Refuge System's birthday. Over the past score of years, the Refuge 
and the Friends have matured together, and, like an old married couple, have continued to grow their 
relationship. Support of the Friends has been an essential element in the Refuge's emergence as a bright 
star in the constellation of the Nation's urban refuges.” 



   

Providing a supporting influence in the development of a positive relationship between the refuge and the 
local community. 
 
The Friends of the Refuge have worked hard to foster mutual understanding and engagement with the local 
community. One way this is manifested is the Friends’ reciprocal membership and representation in local 
organizations such as the Chamber of Commerce, the Washington County Visitors Association, The Intertwine, 
the Tualatin Riverkeepers, and in the City of Sherwood itself. The Board of Directors has routinely included a 
representative of the City of Sherwood, and currently includes a former mayor and director of the Chamber of 
Commerce as well.  
 
On the occasion of its annual membership meeting in September 2013, Mayor of Sherwood Bill Middleton 
issued a proclamation in honor of the 20th Anniversary of the Friends of the Refuge. The proclamation, 
presented on official letterhead that proclaims the city as “Home of the Tualatin River National Wildlife 
Refuge,” recognizes the valuable relationship between the City, the Refuge, and the Friends, as well as the 
important role of the Refuge in making Sherwood a unique and desirable place to live. The proclamation is 
included as an attachment to this nomination. 
 
Jim Rapp, one of the founding members of the Friends and City Manager from 1984-1995, reflects:  
 

“The original board of the Friends included the current and 4 past Sherwood 
mayors, prominent business leaders, school district officials, and other 
citizens. For over 20 years now successive generations of the community 
have kept this legacy of “our” refuge alive. The Friends advocate for funding 
for land acquisition and facility development, most notably capped in 2006 
by the visitor center and refuge headquarters building secured by working 
with our Congressional delegation in both parties. The Friends also deliver 
directly by staffing the visitor center, providing for guides out in the refuge, 
and offering a very wide variety of programs to all ages and groups. 
  
Close connections are maintained with the leadership in the City, school 
district, and neighboring cities, as demonstrated recently during the Friend’s 
20 Year Anniversary Celebration attended by our current mayor and the 
mayor from 1990. The Friends embody the spirit of community without 
which there simply wouldn’t be a refuge today. Their unflagging programs, outreach and energy ensure 
the refuge will continue to succeed both as a national and community refuge well into the future.” 

 
Without the Friends, the skeleton staff of the Refuge would find it 
exceedingly difficult to develop, maintain, and grow the programs and 
events that engender awareness of and support for the Tualatin River 
NWR and the Refuge System. In 2013, the Friends contributed more 
than 17,000 hours of volunteer time, which included over 4000 hours 
in the Wildlife Center, 1000 hours conducting board business, 3000 
hours on onsite environmental education and an additional 1000 offsite 
environmental education, 1400 hours as Trail Rovers, over 500 hours 
on maintenance, 260 hours on shorebird and 176 hours on marsh bird 
monitoring, and 1000 hours planning and implementing the Tualatin 
River Bird Festival. Some highlights of these programs are described 
in more detail below.  
 
 
 



   

Special Events 
In 2013, the Friends and the Refuge hosted the 17th annual Tualatin River 
Bird Festival. Over 60 volunteers worked with Refuge staff to welcome 
more than 800 visitors to the Refuge, despite the mercurial weather that 
was characterized by torrential downpours more often than not. Planning 
for the event is now a year-round process, with a committee tasked to 
secure sponsors, funding, exhibitors and presenters; publicizing the event 
to both English and Spanish-speaking communities; and recruiting 
volunteers to make the event a success. Every year, the event attracts 
families full of new visitors to the Refuge and the evaluation forms the 
visitors fill out illustrate the overwhelmingly positive nature of their initial experience.  

 
The Friends’ Tualatin River Photographic Society is responsible for 
planning another type of event that attracts amateur and professional 
photographers, as well as those who are just interested in the topic 
of wildlife photography. The Focus on Nature event features 
workshops, fieldtrips, and talks both on and off the Refuge, as well 
as a photo contest open to all photographers in Washington County. 
  
Special events such as these are critical for raising awareness of the 
Refuge within the community and providing positive experiences 
that foster a sense of stewardship. New Refuge volunteers and 
Friends members are also generated as a result of such events.  

 
Access 
The Friends also provide the “public face” of the Refuge, with a crew of over 50 volunteers who staff the 
Wildlife Center and its retail outlet, Natures Overlook, six days a week. In 2013, over 132,000 people visited 
the Refuge, and volunteers welcomed 19,960 of them into the wildlife center. They came from Sherwood and at 
least 48 other cities in Oregon, as well as 35 states and 11 foreign countries. The Wildlife Center volunteers 
provide a logistical orientation to the Refuge, but more importantly they engage visitors in a two-way dialogue 
about the importance of this urban Refuge and the Refuge System as a whole. They also explain the role of the 
Friends and the retail outlet in supporting the Refuge. As a result, these visitors supported the mission of 
Nature’s Overlook by making $41,720 in purchases in 2013 with an average 46% profit for FOR. These profits 
are invested directly into Refuge programs, projects, and Friends staff who complement the Refuge staff. 
 
Education 
One of the most important and profound contributions that the Friends makes to support the Refuge in its efforts 
to engage the community is the funding it is able to provide to support two full-time staff members (both of 
whom began as Youth hires) who manage the wildlife center and the extensive environmental education 
program that brings thousands of school students to the Refuge each year. In 2013, the environmental education 
team (which includes Friends members trained as volunteer naturalists) accomplished an impressive list of 
educational and interpretive offerings, included this partial accounting: 

 Conducted 6 on-site and 2 off-site teacher training 
workshops 

 Provided informal education opportunities for youth 
groups such as after-school, scouts, daycare, etc., to 847 
youth participants 

 Continued the popular Puddle Stomper program for 
young children, 6 programs between January and March 
that reached 185 participants and 7 special preschool 



   

programs reaching 140 participants 
 Conducted Spring Break Exploration Days 

(500 participants, more than double previous 
years), and two sessions of Creative Nature 
Camp (34 youth) 

 Developed and implemented on-site field 
trips, hosting 1853 students and teachers 
during the field trip season. 

 Conducted 9 monthly interpretive programs 
and presentations such as night walks, owl 
prowls, twilight sits and Native American 
heritage programs;  

 Conducted a cadre of monthly themed walks 
(waterfowl watch, bird walks, plant walks), 
and partner workshops (dragonfly, 
naturescaping, and extended learning events) 



   

Working as an independent advocate to protect natural resources. 
 
The Friends takes its role seriously as an advocate for the Refuge and the natural resources it protects. The 
group consistently takes a leadership position in testifying regarding land use issues that have the potential to 
negatively impact the Refuge.  
 
For example, 2013 saw the culmination of several years of work and a substantial financial investment when the 
Lakeside Landfill Lawsuit was settled in favor of the Friends. As reported in Refuge Friends Connect in 
September 2013: “The Friends took an incredible but necessary gamble when they joined the Northwest 
Environmental Defense Center in 2008 in filing this federal lawsuit. Groundwater contamination from the 
landfill had the potential of threatening animals and people dependent upon the Tualatin River.”  
 
Retired Refuge Project Leader, Ralph Webber, sent a note to the Friends upon hearing of the settlement:  
 

“This kind of organizational success is nearly unprecedented in the State of Oregon given the small size 
of the organization. This was a ‘big league play’ that would rival the efforts of any national 
environmental non-profit and/or Friends group organization. The issue was a political quagmire of land 
mines, which the Friends had to navigate very carefully. All of this could have left lasting scars on the 
Friends had it not gone in their favor, but they took it on in a professional manner with no 
reservation…a very gutsy move on their part….” 

 
“Over the years the Friends have had some outstanding accomplishments in support of Tualatin River 
refuge, the Refuge System, and the Fish and Wildlife Service as a whole, but this project tops everything 
from a resource perspective. All that said, I am very…very proud of this organization, and to be a 
member.” 

 
Each year the Friends continues to write letters, attends hearings, and prepares written testimony in a timely 
manner as “Beyond the Boundaries” issues arise.  
 



   

Cooperating with other Friends organizations locally, regionally or nationally and participating where 
possible in collaborative programs with these groups as well as with the National Wildlife Refuge 
Association. 
 
Every year when they occur, FOR sends a representative to national and 
regional Friends events, including the National Wildlife Refuge Association 
Fly-In in Washington, DC sponsored by the National Wildlife Refuge 
Association. This year, Board President Cheryl Hart attended the Fly-In, 
working with other Friends groups to practice advocacy skills and making 
presentations to our Congressional delegation, including Representative 
Suzanne Bonamici and Senator Jeff Merkley and their staff.  
 
President Hart was also chosen and attended the Vision Conference in 
Madison in 2010 and the Friends Academy this year. Her engagement has 
resulted in expanded contacts and collaboration between friends groups from all around the Refuge System. 
 
This year the Friends were also represented by board member and Education Chair, Berk Moss at the FWS 
Urban Academy as both an attendee and a presenter. Through Berk, the Friends have provided significant and 
valuable input to the Refuge System vision process, specifically in the urban refuge initiative and the education 
team. 
 
Whenever FOR representatives attend local and national events, they are generous with their knowledge in 
answering fledgling Friends groups’ questions and offering advice when asked. For example, in recent months, 
two refuges (Bosque del Apache and San Luis) Friends and interns have called Tualatin River Friends seeking 
assistance and advice on developing new models of education programs. When local friends groups (Ridgefield, 
Willamette Valley, and Steigerwald NWRs) have reached out for assistance and guidance, Tualatin River 
NWR’s Friends have welcomed and shared their expertise in event planning, store development, education 
planning, and board practices.  
 



   

Maintaining a relationship of cooperation and mutual respect with U.S. Fish and Wildlife Service 
personnel.  
 
In her message to the Friends that was included in FOR’s annual report for FY2013, refuge manager Erin 
Holmes provided the best testimony for the relationship of cooperation and mutual respect that exists between 
the organizations. She wrote: 
 

“Smiles. Laughter. Passion. Heart. And Dedication. 
This is what I see every day when I come to work and 
see a member of the Friends of Tualatin River 
National Wildlife Refuge. For the past two years, I 
have had the pleasure of getting to know you and to 
learn what inspires you in all the different ways you 
are involved—ways to help protect our natural 
resources for generations to come. You never cease to 
inspire me. 
 
This past year has been a very successful year filled 
with exciting programs; from the new nature camp, to 
a winning lawsuit, festivals (both old and new), and 
the completion of your Strategic Plan. You helped us 
to welcome visiting conservation professionals from 
Africa; you supported the whole team during our CCP 
effort, and you continued to expand the education 
program. You were always there with a helping hand. 
In the winter, you joined the Refuge team for a tour of 
the Wapato Lake Unit to learn about our new 
presence in that area. In the spring, you once again 
worked hard to host a memorable Bird Festival. This 
summer, you met together to discuss new ideas and 
ways to strengthen your membership. This fall, you 
will embark on a newly expanded photography event. 
 
This year has even more significance as you are celebrating your 20th Anniversary! You have spent the 
last 20 years tirelessly supporting the U.S. Fish and Wildlife Service in our efforts to protect and 
conserve this nation’s great natural resources. You have gone above and beyond in establishing an 
environmental education program that continues to expand, by reaching out to more diverse audiences 
with over 2500 students and teachers a year. You have taken the philosophy of “Beyond the 
Boundaries” to heart and have challenged and won a lawsuit to protect the Tualatin River watershed. 
You have helped restore habitats, greet visitors, and teach all ages about the National Wildlife Refuge 
System. You have done all of this with a smile, not only on your face, but also in your heart. I am deeply 
grateful to you. 
 

Thank you Friends for 20 amazing years! 
With Many Thanks, 
Erin and the Tualatin River NWR team” 

 



   

Adhering to high ethical standards of behavior applicable to private nonprofit charitable organizations 
and adhering to all reporting requirements and other regulations required by state and federal law.  
 
Throughout its history, the Board of Directors of the Friends of Tualatin River NWR has been a working board 
in every sense of the term. Each year, the treasurer works with a hired tax accountant to ensure that the 
appropriate tax reports are filed with the State. Twenty years ago, this task was a fairly simple one, but as the 
Friends have become more successful in securing grants for Refuge programs and has assumed the role of 
employer, the Board is extremely conscientious about carrying out its responsibilities for reporting and 
management. To that end, the Friends has hired a part-time administrative assistant to work with the volunteer 
bookkeeper to ensure that the organization runs smoothly, ethically, and legally on a daily basis. 
 
Conclusion 
 
The Friends has grown over the past 20 years into an extremely effective and respected grassroots nonprofit 
organization. The group can rightly be considered a role model for successful Friends groups across the country. 
Honoring the Friends of Tualatin River National Wildlife Refuge with an NWRA Friends Group of the Year 
award would be a fitting acknowledgment of the group’s achievements in 2013 as well as a tribute to the 
group’s 20-year legacy of unstinting service on behalf of the National Wildlife Refuge System. Thank you. 
 

 
 

 
 




