
 
 
 
Dear Friend of the Refuge, 
 
You have indicated an interest in becoming a volunteer for the TRNWR Wildlife Center.  Volunteers are 
currently needed in two areas.  All necessary training will be provided and both experienced volunteers and 
enthusiastic novices are encouraged to apply! 
 
The information desk and store area, Nature’s Overlook, is an important position that includes providing visitor 
information, retail, and handling cash.  There are also Wildlife Center ‘rovers’ who greet and talk to visitors on 
busy days in the lobby, indoor and outdoor viewing areas, and interpretive areas.  We accept and process 
applications for these positions on an ongoing basis.   
 
Details regarding eligibility and training: 
-Wildlife Center volunteers working behind the information desk and Nature’s Overlook must be current 
Friends of the Refuge Group Members.  If you are not a member or need to renew your membership, you may 
do so any time prior to starting.  Visit their website at www.friendsoftualatinrefuge.org for more information. 
- Training for all positions are scheduled on an as-needed basis; every few months at least.  They are usually on 
a weekend day or weekday evening, and last 3-4 hours.  One-on-one training for Nature’s Overlook sales 
system is scheduled after group training.   
-Wildlife Center volunteers must be willing to commit to a minimum of 8 hours per month.  Shifts will be 3.5-4 
hours in length.  AM, PM, and weekend shifts are available. 
 
We are excited about the Wildlife Center and look forward to having you on board to help it run smoothly.  
Please contact us with questions or for more information. 
 
Kim Strassburg  Cheryl Hart                 Sharon Miller 
Visitor Services Manager FOR Store Committee        Wildlife Center Volunteer Services     
503-625-5944 ext. 228 503-625-5945                 503-620-8727 
Kim_Strassburg@fws.gov  Store@FriendsofTualatinRefuge.org      sleemill@aol.com 
 
 


